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Dear valued
business partner,

This is the third customer survey we have
conducted. On the following pages, we
would like to present the results of this
survey to you.
Once again, the goal of the survey was
to obtain information about the economic
situation of companies in our target
industries. Thanks to the provided data,
we were able to gain a good understanding
of the current situation in your industry
and work out how we can best support
you as a reliable partner.
We would like to use the results to align
ourselves even more closely to your
speciﬁc needs and optimize our offering
as a supplier and service provider
accordingly. The answers provide us with
clear guidelines we can use in order
to remain your preferred partner and
to grow our relationship even further.

We hope that the evaluation of this survey
will also provide you with an interesting
overview of the situation in your industry
environment. The three analyses are based
on a total of 1,800 responses from our
customers. Thus, the evaluation represents
a characteristic cross-section of the
relevant industries in which outstanding
Ex solutions are required.
Do not hesitate to contact your sales
representative for all kind of businessrelated topics - we are always happy
to provide support. For any speciﬁc
questions linked to the survey, or if you
require regional or segment-related input,
feel free to contact us directly.
We wish you every success and all
the best for the challenges that you
and your company may face.

With kind regards

Xavier Hamers
Chief Commercial Ofﬁcer

Patrick Fleischhacker
VP Strategic Sales

Major takeaways, trends and requests
from the interviews conducted:
– Overall, market sentiment has improved.
The customers interviewed expect their revenue
to increase across all segments in CY 2022
compared to CY 2021.
– The COVID-19 situation appears to be settling
down globally. Customers seem to accept
the situation as a new normal.
– Besides COVID-19, supply chain issues
are our customers’ biggest challenge at the
moment. BARTEC remains an excellent partner
for hazardous areas.
– Digitization becomes more important
in hazardous area. BARTEC therefore offers
the right enterprise mobility solutions, including
a wide range of WiFi systems.
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Geographical and segment activity
of study participants

sales regions
APAC

Asia Pacific China

CENE

Central, Eastern Northern Europe

SEMEIA
SNAM

Southern Europe Middle East India Africa
South and North America

APAC

CENE

SEMEIA

SNAM
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– 53% of the interviewed customers have a strong focus on Oil and Gas
– With 68% of the interviewed customers, SEMEIA region has the strongest spotlight
on O&G companies
– Nearly 50% of CENE customers are internationally oriented; in contrast,
many APAC customers have a local focus

geographical

segment

international

O&G upstream

11.5 %

14.2 %

regional

O&G midstream

10.4 %

09.9 %

local

O&G downstream

31.6 %

22.2 %

chemicals

24.0 %

18.0 %

energy

08.9 %

06.9 %

pharmaceuticals

05.0 %

04.0 %

others

8.9 %

24.8 %

GLOBALLY
* value as of 3/2021
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Evaluation of the current market situation
~2.6
– Optimism among customers
operating in the verticals energy,
pharma and chemicals
has weakened slightly in 2022
compared with 2021

negative

– The average overall mood
remains good
– Customer situation was assessed
after the interview by the BARTEC
salesperson (1: extremely
challenging; 5: excellent)

1

2

neutral

positive

O&G upstream

26%

41%

52%

34%

22%

25%

O&G midstream

25%

44%

58%

34%

17%

21%

O&G downstream

28%

36%

61%

45%

11%

19%

chemicals

24%

36%

53%

40%

24%

24%

energy

29%

23%

55%

35%

16%

42%

pharmaceuticals

22%

8%

72%

52%

6%

40%

others

29%

30%

59%

40%

12%

30%

* value as of 3/2021

3

extremely challenging

GENERAL MOOD OF OUR CUSTOMERS IN 2022

4

5
excellent

Impact of COVID-19

– Customers’ business still seems
to be moderately affected by
COVID-19 (2021: ~2.4)

~2.4

– While our customers do not see
COVID-19 itself disappearing,
we are seeing the emergence
of many innovative ideas on
how to deal with the pandemic.
Digitization is named as a key
opportunity to improve and
optimize business processes especially in hazardous areas.
– Customers self-rated the impact
on their business on a scale
of 1 to 5 (1: minor impact;
5: major impact)

1

2

3

minor impact

HOW IS BUSINESS AFFECTED BY COVID-19 IN 2022?

4

5
major impact
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Customers’ revenue is expected to increase

– The expected average revenue growth
for calendar year 2022 is +3.4% compared
to CY 2021. In the CY 2021 survey, our
customers expected a drop of 5%.
– The interviewed pharmaceutical
customers are the most optimistic,
anticipating an average revenue increase
of 8.1% in the current calendar year 2022.

segment
O&G upstream
O&G midstream
O&G downstream
chemicals
energy
pharmaceuticals
others

EXPECTED REVENUE DEVELOPMENT
FOR CY 2022 COMPARED TO CY 2021

EXPECTED REVENUE DEVELOPMENT
FOR CY 2021 COMPARED TO CY 2020

value as of 4/2022

value as of 3/2021

APPROX. +25 TO +50%

APPROX. +10 TO +25%

APPROX. 0 TO +10%

APPROX. 0%

APPROX. -10 TO 0%

APPROX. -25 TO -10%

APPROX. -50 TO -25%

APPROX. +25 TO +50%

APPROX. +10 TO +25%

~-5.1

APPROX. 0 TO +10%

APPROX. 0%

APPROX. -10 TO 0%

APPROX. -25 TO -10%

APPROX. -50 TO -25%

~3.4
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Interview with
Nicolai Dortmann
According to our survey results,
supply chain issues are the most
critical challenge currently facing our
clients. How is BARTEC responding?
BARTEC closely monitors markets and,
by establishing dual sourcing and qualiﬁed
alternative component supplies in close
cooperation with our engineer and R&D
teams, we are ready to react to changes.
We have built strong, long-term
relationships with our supplier network
and continually develop new sources
globally to overcome single-market
shortages when they occur. BARTEC works
together with our clients on long-term
planning and pre-ordering and makes a
commitment to stock security for our
long-term contracts.

What do you anticipate will be the
future consequences of our current
market situation?
Nicolai Dortmann, Director Global SCM

The challenges we are experiencing now
are the building blocks for innovations for
the future. We are seeing orders for Q2
and Q3 of 2023 already being impacted by
the processing chips markets. As a result,
BARTEC, in collaboration with our business
partners, is problem-solving even more
strategically and creatively.

What recommendations would you
give customers to further improve
their supply chain situation?
Call us! Through early involvement with
BARTEC, we can offer support to establish
a preparedness plan. For example, utilizing
standardization wherever possible can
be prudent as specialized components
tend to have longer lead times to access.
Additionally, extending pre-ordering
time allows BARTEC to ﬁnd efﬁcient and
effective solutions and ensure supplies.

Interview with
Per-Erik Nilsen
Many customers see digitization
as a major trend in industry.
What is your view on digitization
linked to the hazardous area market?
Handheld electronic devices in hazardous
areas make it possible to do remote
inspections and maintenance much faster,
more safely, and more efﬁciently while
allowing team members to stay connected
in real time. Utilizing fast and reliable
wireless networks like WiFi, 4G and 5G,
wireless sensors secure better overall
plant safety, higher asset integrity, and
a better predictive maintenance strategy
that ultimately saves money.

How is BARTEC responding
to the digitization trends?
With BARTEC`s Enterprise Mobility and
Connectivity portfolio, we are deploying
the highest wireless network standards
and protocols into hazardous areas while
keeping employees connected with the
latest hardware in handheld devices.
The newly introduced IoT portfolio will
collect real-time data from an asset to
help increase the level of safety, optimize
inspection and maintenance routines,
and cut the costs for manual work.

What new solutions do you see
on the horizon?
The IIoT and Connectivity portfolio is
a dynamic, rapidly growing product
segment. BARTEC is always closely

Per-Erik Nilsen, Global Product Line Manager - IIoT & Connectivity

monitoring market developments and
talking to our customers so that we can
adopt and introduce these cutting-edge
solutions and products. Look for hazardous
areas where explosive atmospheres are
present to become increasingly secure and
safe through advancements in sensors,
handheld devices and solutions for
deploying networks to Ex areas. And know
that BARTEC will always be leading the
industry in digitization.

BARTEC in use
Discover the possible applications

Lighting
Whether individual lighting, ﬂoodlights,
compact luminaires or emergency lighting,
whether ﬂuorescent tubes or LED light
sources, BARTEC’s explosion-proof
lighting systems cover almost every
application.

Control, Switch and Connect
BARTEC offers one of the most comprehensive product ranges of series-produced
explosion-protected components, devices
and systems for control, switching and
connecting, in addition to customer-speciﬁc
combinations.

Heating
BARTEC heat tracing systems protect
against frost damage, prevent cables
freezing, support the production process
and help with the heating of critical media.

Automate and Communicate
The innovative mobile devices from
BARTEC with a wide range of accessories
and network components and monitoring
and control stations can provide all
automation and communication solutions
for Ex areas.

Motors and Drives
BARTEC develops and manufactures
electric motors and materials for safe
drive technologies, control and monitoring
solutions. The possibilities offered
by modular construction and special
customised applications ensure
very high ﬂexibility.

Analyze and Measure
BARTEC’s online analysis tools deliver
seamless logging of important parameters
for an ideal overview of a process sequence,
guaranteeing the quality of the production
results in accordance with applicable
standards and product-related
speciﬁcations.

Energy Distribution
BARTEC designs and produces customerspeciﬁc solutions for industrial
applications for optimum energy
distribution.

Visualize and Monitor
The BARTEC portfolio of man-machine
interfaces is the ideal solution from a single
source for all tasks in the ﬁeld of process
visualisation, operation and monitoring.
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