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Please e-mail to  services@bartec.de  or fax to  +49 7931 597-119. If you have any questions, call:  +49 7931 597-444.
We can only handle your problem efficiently if this form is filled in completely!
Notes
	· Please note: All devices will be restored to the factory settings.
· Please do not send us any expendable materials, e. g. spare batteries, antennas, cables, holsters, pens, hand-
books or other accessories. We cannot guarantee their return.
· BARTEC guarantees its service for 30 days as from the date of dispatch of the product.
· The products must be restored to their original status as supplied and any software from other sources must be removed. If this is not possible, please use the space under Miscellaneous to list the software installed on the device.

BARTEC will not be liable for any damage of software or settings during carrying out the repair on any BARTEC device.

	

	RMA Number (will be assigned by BARTEC)
	     

	
	

	
	Delivery address
	Invoice address if different from delivery address

	Company
	     
	     

	
	     
	     

	Street no.
	     
	     

	Postcode, Town
	     
	     

	Country
	     
	     

	
	Person
	

	Name
	     
	     

	Phone
	     
	     

	Fax
	     
	     

	E-mail address
	     
	     


Information about your device
	Product number
	Serial number
	Description of fault
	Service contract

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	     
	     
	     
	     

	

	More details about the fault
	     

	     

	

	Miscellaneous (password, etc.)
	     

	     

	

	Reason for return
	     

	
	

	 FORMCHECKBOX 

Repairs
	 FORMCHECKBOX 

Wrong delivery

	 FORMCHECKBOX 

DoA (Dead on Arrival)
	 FORMCHECKBOX 

Goods incomplete

	 FORMCHECKBOX 

Repeat Repair

Please quote old RMA no.
     
	 FORMCHECKBOX 

Other reason,

please state:
     

	
	
	
	
	
	


Signature:  Your signature constitutes a recognition of BARTEC’s General Terms and Conditions and the RMA conditions!
	     
	
	     

	Date
	
	Signature
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